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1. esempi di interventi di promozione in ambito sociale

2. Quali interventi può attivare il Servizio sociale a contrasto del bullismo in età minorile?

3. Imagine for a moment that a woman comes to you for help. She does not mention any 
trauma. She talks about how jumpy she is all the time, her inability to concentrate or sleep, 
and intrusive thoughts that constantly distract her. You notice her pressured speech. Now 
imagine that you are worn out, tired, and emotionally drained. Without getting the full story, 
this client could easily be misdiagnosed. The presenting symptoms could have a number of 
axial diagnoses, but it may take some effort to get to the right story of trauma. What would 
happen if this client, who really is suffering from PTSD, is mistakenly labeled with a 
personality disorder because the therapist is unable to see the situation clearly, and only 
reacts to the behaviors? That client could be injured for life with such a label, and run the 
risk of never receiving appropriate care!
When I was a young counselor just out of school, I took a job at an alternative school. I 
provided crisis intervention and behavioral therapy to children who were unable to succeed 
in normal educational environments. One of my clients was a six-year-old girl who had been
repeatedly sexually abused and had been bounced around foster homes with her aggressive 
outbursts. After one particularly bad day of her active flashbacks, I found myself sitting in 
my clinical supervisor’s office in tears.

4. Cosa si intende per backup?
La messa in sicurezza delle informazioni tramite una o più copie
Il processo di restituzione dei file
L’esportazione dei file dal pc a un disco esterno

5. A cosa serve la posta elettronica?
A navigare in Internet
A inviare e ricevere dei messaggi
A stampare grandi quantità di file


