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1. esempi di servizi rivolti alla popolazione anziana

2. Art.3 L.104/1992 definizione della persona con handicap

3. NASW also subscribes to Standards of Cultural Competence (2002), the “process by which 
individuals and systems respond respectfully and effectively to people of all cultures, 
languages, classes, races, ethnic backgrounds, religions, and other diversity factors in a 
manner that recognizes, affirms, and values the worth of individuals, families, and 
communities and protects and preserves the dignity of each.” Cultural competence also 
means the ability to recognize the convergence and disparity between the values of the 
dominant society and those of historically oppressed, underrepresented, and underserved 
populations.

4. Con il termine Account si indica:
Il campo per inviare in copia un messaggio a più destinatari
La rubrica del telefono accreditato
Il profilo che corrisponde ad una casella postale 

5. Ccn in una mail indica:
Copia Conoscenza Nominativo
Copia Conoscenza Nascosta
Copia Chiusa Normale


