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quali sono le finalita della supervisione professionale?

modello di rete

Burnout, Trauma, and Compassion Satisfaction

Burnout, secondary trauma, and compassion fatigue are not exactly the same things, and
it’s helpful to be able to distinguish among them. Secondary trauma is the reaction to dealing
with other people’s situations, such as my reaction to my six-year-old client. Burnout is
related to the job environments in which we work, and the stresses attached to those jobs
and requirements, like paperwork or poor supervision or support. When burnout and STS
are both present, an individual is said to be experiencing compassion fatigue (CF). There is
also a third factor in CF—something called compassion satisfaction (CS). Stamm explains
this phenomenon as “being satisfied with doing the work of caring” (2002, p. 110). In other
words, the gratification of helping others makes the strains of the work worth it. It is not
uncommon to see social workers continue in their jobs after physical or psychological
injury, or to find them reluctant to leave the field despite personal stress. The caring that we
give to the world is both the greatest risk and the greatest protective factor from long-term
trauma (Figley, 2002; Saakvitne & Pearlman, 1996; Stamm, 2002).

Ethical Considerations

The truth about compassion fatigue is that not only was my supervisor’s advice very bad
and uninformed, but it was completely ignorant of the ethical obligations that we have on
this subject. There are several sections of the Code of Ethics of the social work profession
that apply directly to this topic. The first point of note deals with impairment:

Cos’e la Intranet aziendale?

Un sito web per accesso la pubblico

Un sito web per accesso ai dipendenti

Il sistema di accesso alle periferiche dell’aziend

Cosa indica il termine Gigabyte?

Lo spazio di archiviazione dell’hard disk del computer
La definizione dello schermo del computer

Un virus informatico



