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1. prevenzione in ambito sociale

2. modelli di servizo sociale. Delinei uno a scelta.

3.  
    “How do you do it?” I asked. “I can’t sleep without thinking about her, about all of them. 
How do you deal with it?” He turned around and slammed his briefcase shut. “Like that,” he
said, latching the locks shut. “You just have to learn to walk away. If you can’t do it, maybe 
you’re in the wrong field.”    I hated him at that moment, and suddenly I felt as if all my 
teachers had betrayed me for not letting me in on this little secret. Why hadn’t anyone told 
me that this job would hurt so much sometimes?

    The truth is that he was wrong. He may be able to shut it all off at the end of each day, but
research tells us that most of us cannot and do not. In fact, about 48% of the total social 
work workforce in the United States experiences high levels of personal distress as a result 
of their work (Strozier & Evans, 1998).

4. A cosa serve la posta elettronica?
A navigare in Internet
A inviare e ricevere dei messaggi
A stampare le lettere

5. Cosa indica la risoluzione di un monitor?
Il numero di pixel che sono illuminati orizzontalmente e verticalmente
La grandezza del monitor
La luminosità del monitor


