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1. L'importanza e la modalità di raccolta della documentazione nel lavoro sociale con i casi. Le
valutazioni integrate.

2. Illustrare l’art. 6 della LR 6/06 con particolare attenzione a f) misure per favorire 
l'integrazione sociale delle persone disabili;

3.
Burnout, Trauma, and Compassion Satisfaction
    Burnout, secondary trauma, and compassion fatigue are not exactly the same things, and 
it’s helpful to be able to distinguish among them. Secondary trauma is the reaction to dealing
with other people’s situations, such as my reaction to my six-year-old client. Burnout is 
related to the job environments in which we work, and the stresses attached to those jobs 
and requirements, like paperwork or poor supervision or support. When burnout and STS 
are both present, an individual is said to be experiencing compassion fatigue (CF). There is 
also a third factor in CF—something called compassion satisfaction (CS). Stamm explains 
this phenomenon as “being satisfied with doing the work of caring” (2002, p. 110). In other 
words, the gratification of helping others makes the strains of the work worth it. It is not 
uncommon to see social workers continue in their jobs after physical or psychological 
injury, or to find them reluctant to leave the field despite personal stress. The caring that we 
give to the world is both the greatest risk and the greatest protective factor from long-term 
trauma (Figley, 2002; Saakvitne & Pearlman, 1996; Stamm, 2002).

4. Cos’è l’hardware?
Sono le parti di output di un computer o periferica
Sono le parti materiali di un computer o periferica
Sono le parti di input di un computer o periferica

5. A cosa serve lo SPID?
A navigare in Internet in modo anonimo
Ad accedere ai servizi online della pubblica amministrazione
A ricercare file nel computer


