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1. linguaggio verbale e non verbale.

2. LE FASI DEL PROCEDIMENTO METODOLOGICO:2) Studio e analisi della situazione 
(anamnesi sociale)

3.
What about when racism is coming from the clients, rather than from the social worker or 
the society at large toward the client?

One of the components of the WKU MSW program on the micro level is to “understand 
boundaries,” says Starks. “If clients are racist, you have to remember that that’s not why the 
client is there. It’s really tough for a new social worker to maintain boundaries, and the 
client doesn’t need to address antiracism.” In order to inculcate that lesson, Starks uses role 
playing and encourages the practice of consultation and supervision, especially for new 
social workers, who “need someone to process it with, to learn how to self-monitor,” she 
says. “Often, people of color don’t have that power of racism, though they can be bitter. You
have to validate their experiences as part of a system that creates that and help them move to
healing on a micro level.”

n facing a racist client, says Melendez, the therapist has to “have a tough skin.”

4. Cos'è un Text Editor?
Un programma che consente di configurare un sito web
Un programma che consente di creare file di testo
Una scorciatoia da tastiera che consente di rinominare le cartelle


