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1. piano regionale degli interventi e dei servizi sociali, contenuti (L.R.6/06, art. 23)

2. Fondo autonomia possibile. Da chi è erogato il contributo economico?

3. Compassion Fatigue

    Compassion fatigue is perhaps the most general term of the three and describes “the 
overall experience of emotional and physical fatigue that social service professionals 
experience due to chronic use of empathy when treating patients who are suffering in some 
way” (Newell & MacNeil, 2010). There is evidence that compassion fatigue increases when 
a social worker sees that a client is not “getting better” (Corcoran, 1987). Yet, a large part of 
compassion fatigue is built directly into the fabric of the kind of work we do. Although we 
may strive for a relationship with our clients that is collaborative, our goal is not a 
relationship that is reciprocal. In many important ways, reciprocity is unethical, even illegal. 
Although recognizing this fact can lead to an important setting of boundaries, including 
financial boundaries (charging clients, collecting co-pays), or deciding how missed 
appointments are handled, compassion fatigue may reflect a deeper “inability to say no,” 
one of the hazards that “can exacerbate the difficult nature of the work” (Skovholt, Grier, & 
Hanson, 2001).

4. Cosa non posso fare tramite le posta elettronica?
Inviare testo
Inviare documenti
Creare un file audio

5. A cosa serve la posta elettronica?
A navigare in Internet
A inviare e ricevere dei messaggi
A stampare grandi quantità di file


